
Specimen Gate® eReports™ allows end users such as  
hospitals, clinics, doctors, and midwives the ability to  
view electronic patient reports via the internet. Currently,  
all such reports are provided in .pdf format, though 
eReports supports additional file types such as .jpg and 
.bmp images, and documents in .xls, .txt, and .doc formats.

The application acts as an intermediary between end-users and the Specimen Gate production 
server, displaying information to users with appropriate access rights. The eReports application 
is designed to be hosted on a web server provided and maintained by the customer to ensure 
that customers retain direct control over the information to which end users have access.
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Data Entry

eReports provides the ability for users to send data from 
their web browser directly to the laboratory. This is done 
through the use of up to three Data Entry screens con-
taining up to 50 fields each (eReports also provides its 
own method of data validation). Note that all information 
entered via eReports is stored separately from the Specimen 
Gate database to allow the laboratory to validate informa-
tion submitted via eReports.

Note that Specimen Gate customers using both Screening 
Center and eReports will enjoy the benefits of our new 
OneType™ feature. OneType allows data to be shared across 
Specimen Gate applications to ensure that users enter a 
complete set of demographics only once. Thus, if a specimen  
is entered via eReports, Screening Center will populate its 
Data Entry screen using the data from the eReports application.1 

One individual eReports application may contain up to three 
Data Entry screens to allow laboratories to collect information 
such as patient demographics, hearing information, missing 
information (e.g. the hospital submits the initial specimen 
without the birth weight, logs into eReports, and submits 
the missing information), or diagnostic/follow-up data.

1 OneType enables Screening Center users to enter 1-3 pieces of information 
to be compared with information submitted via eReports. If a unique match is 
identified, Screening Center will populate its Data Entry screen with the 
information from eReports, allowing users to quickly verify the information 
and move on to the next specimen.

Searching For A Specimen

eReports users may search for patient reports and other 
specimen information using up to six different data fields 
as well as partial names (i.e. searching on the last name 
“Smith” will return patients named “Smith,” “Smithy,” and 
“Smithson”). eReports will display the search results in a list 
containing relevant patient data (to allow users to pick the 
proper patient specimen) as well as the following information:

• Report status

• Demographics window

• Results window (if configured) 

Viewing And Downloading Reports

eReports end users with appropriate permissions may view 
and download electronic patient reports. eReports currently 
displays reports in .pdf format. These .pdf reports are  
electronic images of the laboratory reports that are typically 
sent to end users via “snail mail,” post, or courier. In a typical  
Specimen Gate software installation, these reports are  
generated when the hard copy, or printed version, of the 
standard laboratory reports are created. eReports end users 
will be able to view the .pdf report as soon as it is created 
by the Specimen Gate software in real time.
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Figure 1.  eReports, Specimen Gate, and Web Users.



Audit

eReports monitors and records the actions of all user 
accounts from the time users log in until the time users log 
out. Users with appropriate security may review these logs 
to view every aspect of a user’s activity. Thus, approved 
users may determine what patient records are being viewed 
and who is viewing them.

In addition, information from different Specimen Gate  
applications (such as eReports and Screening Center) may be 
assembled into one or more queries. For instance, queries 
may be added to the Screening Center application to allow 
users sitting in the laboratory to view information regarding:

• eReports usage for each individual user

• What information eReports users are viewing

• Summaries displaying the number of specimens received, 
the number of reports created (in .pdf), and the number 
of reports viewed via eReports for a given time period 

Security

Specimen Gate eReports provides a user-friendly interface to 
allow the laboratory’s Information Technology (IT) staff to 
create and edit user accounts. The laboratory has complete 
control over what users may access the application as well 
as the information and features that each individual user  
(or groups of users) may access.

In addition, eReports allows the laboratory’s IT staff to  
specify how users may access the application. Typically,  
this involves one or more of the following technologies:

• Secure Sockets Layer (SSL) is a communication protocol 
that ensures that the information exchanged between a 
user’s browser and the eReports server is secure.

• Standard Authentication requires users to enter their 
username and password to access their account

• Strong Authentication requires users to enter their user-
name, password, and a security token to access their 
account. eReports security tokens are six-character alpha-
numeric strings (e.g. AL123Q4) that may be used only 
once. Users have the option of requesting security tokens 
each time they login (tokens may be sent to the user’s 
mobile phone or e-mail account) or requesting a list of 
tokens from the laboratory.

Forms

eReports allows users to upload and download forms (any 
type of electronic file including items such as newsletters or 
Microsoft® Word documents). Thus, the laboratory can  
easily post files for its users to download.

For example, laboratories interested in collecting detailed 
follow up information may choose to create Word templates 
specific to one or more disorders and post them in the  
eReports application. eReports users may then download  
the latest Word template and submit the completed  
documentation back to the laboratory.

Multi-Language Capabilities

eReports is currently available in the following languages: 
English, German, Brazilian Portuguese, French, Spanish and 
Italian.

Infrastructure

Figure 1 represents the layout of a typical eReports installa-
tion. This infrastructure can be broken down as follows:

• Laboratory production server – the Specimen Gate pro-
duction server stores all patient information and electronic 
specimen reports. This server is typically provided and 
maintained by the customer.

• Web server – the eReports application is hosted on a  
web server provided and maintained by the customer.  
If necessary, eReports may share the web server with 
other applications (though performance may suffer).

• Network infrastructure – the customer typically provides 
and maintains all network and security infrastructure 
including, but not limited to, high-speed (100 Mbps or 
more) routers and cabling, firewalls, and secure hosting 
applications. 

The minimum requirements for the web server are:

• Hardware:

 – Two dual-core processors

 – (4) GB RAM

 – (3) 72-GB Hard drives in a RAID-5 array

• Software:

 – Windows® Server 2003

 – .NET Framework v 2.0
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About Specimen Gate

In continuous development since 1994, PerkinElmer’s 
Specimen Gate® software is a suite of configurable  
applications designed specifically to provide a Total  
Process Management Solution for your newborn screening 
laboratory. There are four Specimen Gate® applications:

• Laboratory

• Screening Center™

• PatientCare™

• eReports™

PerkinElmer is the world’s number one provider of software  
systems to screening laboratories. Our global team of more 
than 50 professionals draws upon over 300 years of combined 
experience developing, installing, and supporting software 
designed exclusively for the Newborn and Prenatal screening  

markets. Specimen Gate® software is developed using Agile 
(Scrum) development techniques according to the FDA’s Good  
Manufacturing Practices (GMP) guidelines in an ISO certified 
and FDA inspected facility. Our credentials for development 
and manufacturing site Quality System compliance are:

• ISO 9001 since 1992

• ISO 13485 since 2003/CMDCAS since 2003

• OHSAS 18001 since 2008

Specimen Gate® software is designed to simplify the data  
collection and workflow processes involved with receiving 
specimens, screening for abnormalities, managing patient 
information, generating specimen reports, and following up 
abnormal and unsatisfactory specimens. Installed in more than 
75 laboratories in over 20 countries worldwide, Specimen 
Gate® software is used to screen more than 7 million speci-
mens each year.
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